MY BBB ACCREDITATION WORKS FOR ME!

David Toles AutoPro

1348 Versailles Road
Frankfort, KY 40601
Phone: (502) 352-2988
FAX: (502)352-2990
www.davidtolesautopro.net

BBB Accredited since December 2006

AutoPro owner, says "Belonging to the Better Business Bureau puts me on the same
team with the best businesses in the state. If you are Accredited with the BBB,
you're doing things right!"

AutoPro has been in business since March 2006. However, Toles has been repairing
and servicing vehicles for longer than that. A love for working on cars runs in the
family, he says. "My dad has been doing it since he was 16. I found that I was
good at it, too. In fact, I was offered a job as head mechanic at a car dealership
years ago." Toles decided to take the plunge and open his own shop, where there
is over 75 years of experience in automotive service between him and his
employees. Toles also has a Shelbyville location, which just became Accredited with
the BBB of Central & Eastern Kentucky.

Toles believes in supporting the BBB through Accreditation because the BBB is very
important to the community. "It separates the good from the not-so-good, and
gives people confidence in doing business with you. A good portion of our
customers are new to area, or only need service everyone once in a while. So they
check to see if a business is legitimate and doing things the right way. Our BBB
Accreditation helps assure them that we are doing just that."

In the recent "Best of the Best" competition sponsored by the Frankfort Chamber of
Commerce, AutoPro was voted best auto service shop, and Toles is proud of that
honor. Toles also gives to the community by offering free auto care classes to area
women teaching them to check fluids, change a tire, and so on. Toles is proud of
his shop. "We keep it clean, cleaner than some doctor offices or restaurants, even.
Our crew is clean cut. We do business ethically."

When asked what he would tell other businesses considering seeking BBB
Accreditation, Toles says, "I would suggest they do it. It puts you in a league of
your own, and lets the public know that your business is ethical and that you are
proud of doing things right. If you are not ashamed of how you run your business,
then put it out there for everyone to see.”
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